Ilpaguna u ycnosusa okazanus yciye
Kpyusnot komnauuei « Paouccon Pouvan, Mockeay

1. O0uue nosoxkeHUs

1.1.  Kpyusnas xommnanus «Psmuccon Poiian, MockBa» (nmanee — Kommanus,
Onotunus, IlepeBozunk) siBaseTcss oQULIMATBHO 3apETUCTPUPOBAHHBIM B COOTBETCTBUU C
3aKOHOJATENbCTBOM P® HOPUAMYECKUMM JULIOM U BHECEHA B EAWHBIN TOCyapCTBEHHBIN
peecTp IOPUAMYECKUX JIMI 32 OCHOBHBIM TOCYIApCTBEHHBIM PETHCTPAlMOHHBIM
Homepom (OI'PH) 1037726017020 (OO0 «Daotunus»).

1.2. Komnanus sBIsieTCS CYIOBIAJENbLEM, SKCIUTyaTUPYIOIIUM MAcCaXUPCKUE
TEIJI0XO/IBI.

1.3.  OcHoBHBIMU BuUJgaMHU jesTtenbHOcTH KoMmaHuum SBISIOTCA — EPEBO3KU
MAaCcCa)XUPOB BHYTPEHHUM BOJHBIM TPAHCIIOPTOM W OKa3aHHWE YCIyT OOIIECTBEHHOTO
nutanus. Komnanusa obnagaer BceMu HEOOXOTUMBIMU JHUIICH3USMHU U cepTUUKATaMU st
OKa3aHus IpeIaraeMplX yCiyT.

1.3.1. ¥Ycayra nepeBO3KH NacCaKUPOB OCYILECTBISECTCS Ha OCHOBAHWM JIUIIEH3MMN
cepurt MP-2 Ne002096 ot 30.05.2016 r. u B COOTBETCTBUM C HACTOSIIIMMU «/Ipasunamu u
VCI0BUAMU OKA3AHUS YCAye Kpyusnou komnauueu «Paouccon Potian, Mockeay (Oanee —
Ilpasuna), paspaboranubiMu Kommanueit Ha ocHoBanuu Kopjexca BHYTpPEHHETO BOJHOIO
tpancnopta P®, [IpaBun okazaHus yciayr mo mepeBO3Ke Macca)XHpoB, Oaraxa, rpy3oB Ui
TUYHBIX  (OBITOBBIX) HYXJ Ha BHYTPEHHEM BOJHOM TpaHCHOPTE (YTBEPIKICHBI
[TocranoBnenuem IlpaButensctBa P® ot 06.02.2003 1. Ne72 wu IlpaBun mnepeBO30K
MacCaXMpPOB U WX Oaraka Ha BHYTPEHHEM BOJHOM TpaHcroprte (yTBepxkacHbl [Ipukazom
Muntpanca Poccuu ot 05.05.2012 1. Ne140).

1.3.2. ¥Ycayra o0mecTBeHHOT0 IMTAHUS OKa3bIBaeTCs B COOTBETCTBUU C [IpaBuiiamu
OKa3aHUsi  yCIyr  OOIIECTBEHHOTO NUTaHWs, YTBepKIeHHbIMU [locTaHOBIEHUEM
[IpaBurensctBa PO ot 21.09.2020 N 1515 "O6 yrtBepxaenuun [IpaBui okazaHusi yciayr
OOIIECTBEHHOT 0 MUTaHUs" U Ha OCHOBaHMUHM JIMIIEeH3UH Ha POZHUYHYIO MTPOJAXKy aJIKOTOJIbHOM
npoaykiuu Ne77PITI00011365 ot 09.01.2019 r. (11 moTpeOieHrs Ha MecTe).

1.4. OtBerctBeHHOCTh [lepeBo3umka 3a MPUUYMHEHHE Bpela XKU3HU, 3J0POBBIO U
UMYILECTBY MACCaKUPOB B COOTBETCTBUU C 3aKoHoAarenbcTBoM P® 3actpaxoBana B AO
«AnbdpaCrpaxoBaHuey.

Anpec MecTOHaxXOXAeHHs / MOYTOBBIN aapec: 115162, r. Mockga, yi. [1labonoBka, .
31,ctp. b

Temn./akc: (495) 788-0-999, caiit: www.alfastrah.ru

1.5. Komnanusi ocymiecTBisieT CBOIO (aKTHUYECKYIO MACSITENbHOCTh IO aJapecy
obocobsienHoro moapazaeneHus: 121248, r. MockBa, Habepexxnas Tapaca IlleBueHko,
npuyan «l'ocTuHuIa YKpanHay.

1.6. Komnanus OKa3bIBa€T  YCIyT'H o OpraHu3alu  PeryJsipHbIX
HKCKYPCHOHHO-TIPOTYJIOUYHBIX PEWCOB Ha OCHOBaHMHM 3aKJIIOYaeMbIX JOTOBOPOB IO
COIJIACOBAaHHOMY pACIHUCaHMIO, a TaKKe INPEJOCTaBIsAET IOMEIIEHUSI TEIIOXOI0B IS
OpraHMU3aIKi MEPOTIPUATHI 110 CMEIIaHHBIM JJOTOBOPaM.

1.7. KoMmnanus MOKET NpUBJEKAaTh areHTOB B LENAX peanu3anuu yciyr Komnanum

MOTPEOUTEIISM.

2. Ilopsaiok MOKYNKHM U BO3BpaTa OMJIETOB
2.1. Ilopsinok NOKynKu 0WJIeToB B kaccax OaoTuanu
2.1.1. OdunmanbHbie Kacchl DIOTUINY IO MPOAAKE OMUIETOB HA PEHCHI PACTIOJIOKEHBI
no cuexyromuM anpecam: Ilpuwuan «loctuHmna Ykpamna» Ha HaOepexHoit Tapaca
[lTIeBuenko, Ilpuuan «Ilapk ['opbkoro» B LIIKuO um. M. TI'oppkoro Ha IlymkuHCKOM
HaOepeKHOM.



2.1.2. llenpl Ha OwWieThl Ha pEHCHl TEIJIOXOJO0B YTBEPXKIAIOTCA IMPHUKA30M
reHepanbHoro aupekrtopa. IlpeiickypaHTsl Ha OWIIETBI BO BCE€ CajJOHBI (KJIAacChl, THUIIBI)
TEIUIOXO0JIOB pa3MeIleHbl BO BceX Kaccax DIIOTHUIIHH.

2.1.3. Corpynuukn DPIOTHINK OCYHIECTBISIOT pealn3aldio OWIETOB B Kaccax B
YCTaHOBIEHHBIE 4Yachl pa0oThl. CoTpyaHuku DIOTHIUM TOBOMAT A0 TOTEHIIUATBHBIX
norpebureneii MHGOPMAIUIO O CTOMMOCTH OWJIETOB, HaJU4YMIO CBOOOJHBIX MECT Ha
3arpammBaeMble M ONvKalIMe peiichl, a Takke, MPH HEOOXOIMMOCTH, JIOOYI0 APYTYIO
JIOTIOJTHUTENbHYI0 HH(OPMALIMIO, CBA3aHHYIO C peannu3alyeil OMIeToB U OKa3aHWEM YCIYT 10
nepeBo3Ke naccaxxupon. MHpopmaius o HaIm4uy CBOOOIHBIX MECT Ha PECHI 0TOOpakaeTCs
Ha 3JIEKTPOHHBIX JHUCIUIESAX, YCTAHOBICHHBIX B O(UIIMATBHBIX KaccaxX MpOoAaK Ha Mpuyanax.

2.1.4. B xaccax ®noTwimu K oriate 3a OUJIEThl IPUHUMAIOTCS HAJIUYHbBIC JICHEKHbIE
cpenctBa (pyoau P®D) m OGaHkOBcKue KapThl Uil Oe3HaNMYHOM oriatel ycuyr. [locie
noiy4yerus omnaTel ot [lorpedutens corpyaauk dnotwimmu npenoctasiseT IloTpedurento
4yeK-OuseT (Iocal0uHbli TaJoH), MOATBEPKAAIOIINIA OTIATY.

2.2. CucteMa NOKYNKHU OUJI€TOB OHJIAIH

2.2.1. 3mece u pamee mox «Cucremoil mMOKynku OwmieTtoB onnaa» (Cucrema)
MOHUMAETCSd  WHTEPHET-CUCTeMa TMOKYNKM OWJIeTOB, pa3MElIeHHas IO  aJpecy
www.radisson-cruise.ru.

2.2.2. Hcnonp3ys «Cucremy MOKyNnKd Ousera oHmaitH», [lomb3oBatens (3aka3uuk,
Kmuent, [lorpeOutens) cornamaercst ¢ TEKCTOM JaHHBIX YCIOBHHM MOKynku OmieToB. B
Clly4ae HECOTJlacusi ¢ KaKUMH-THOO TMOJIOKEHUSIMH JaHHOTro AokyMeHTa Ilomp3oBarento
PEKOMEHAYETCSI  IPEKpaTuTh  UcCHojib30BaHMe  JaHHOW  Cuctemsl.  I[Ipogomxenue
ucnonb3oBaHuss CHCTEMBI pPACLIEHMBAETCS OJHO3HAYHO KaK MPUHSATHE TEKCTa JaHHBIX
YCIIOBHUI.

2.2.3. JIoKyMeHThl (9JEKTpOHHBIE OWJIETHI), MOATBEP)KIAIOUINE 3aKa3 YCIyr'H B
Cucreme nepecbUIaloTCsl Ha 3JIEKTPOHHBIN ajipec 3aKa3dyuKa, yKa3aHHBIM IpPU 3all0JHEHUU
HeoOXoauMBIX OHNaH (opm CHcTeMbl, WK TepenaloTcs 3aKazyuKy I0Cie MOCTYIUICHUS
OILJIATHI.

2.2.4. Bce nepcoHanbHbIC JaHHBIE, YKa3biBaeMble [lop30BaTEIEM IPU pETUCTPALIU B
Cucteme u B mporiecce 3aKa3a, UCIOIb3YIOTCA UCKIIOYUTEIBHO JUTS OPOPMIICHHUS TIPOJAXKH
COOTBETCTBYIOIIUX yCIyT, UACHTU(PUKAIUY U OAAEPKKHU KineHToB CucrteMbl. Kommnanust Hu
MPU KaKUX YCJOBUSIX HE pa3riialllaeT U HE TepeaeT JUYHBbIC JAaHHBIC MOJIb30BaTeleH U
3aKa34MKOB TPETHUM JIMLAM, a TaKKE€ HE HUCHOJB3yeT MX M1 HECaHKIMOHMPOBAHHOU
PacchbUIKH MaTepUaloB, HE OTHOCSIIMXCS K OCyIecTBIEHHbIM [lonp30BaTeneM 3akazam.

2.2.5. Konsepranus BantoT. CtomMocTb yciyr B CucreMe ykaspiBaeTcs B pyossix. [Ipu
STOM BaJIOTOM BBICTABJISIEMOTO CUETA WIIM CIIMCAHHS CPEACTB ¢ 0AHKOBCKOW KapThl 3aKa3yuKa
Bceraa spisgercsa Poccuiickuit pyounb. [lo nmpuunHam KOHBEpTallMu BajJlOT CyMMa ILIaTexa,
npenacrasisiemas [lonb3oBaTento mpU MOATBEP)KIEHUU OpPOHHMPOBAHMS, MOXKET HE BCErza
COBIACTh C OKOHYATENbHOM CyMMOI MOATBEPKIEHHOTO 3aKas3a.

2.2.6. Conepkanue Owuiera. ONEKTPOHHBIE OWJIEThI, pPaBHO KaK © OWIETHI,
MpUOOpETEHHBIE B IMYHKTax NPOAAX, HE SBJSIOTCS HWMEHHBIMH, BBINMYCKAIOTCS «HA
MPEIBIBUTEIS W SIBISIOTCS TIOCAJOYHBIMH TaJOHAMU. bHIleT TpeacTaBisier coOoi
(bupMeHHBIH OJ1aHK, COJEPKAIIHMA ClIeyoIIne 00513aTeNbHbIE PEKBU3HUTHI: IITPUX-KOI, CJIOBO
«buner», gaty W Bpems peiica, MyHKT OTIpaBieHUs Teruioxoja (mpuuai), yka3aHuUE Ha
KOJIMUECTBO MEPCOH U AAaTy MPUOOPETEHHUSI, CTOUMOCTb.

2.2.7. Bce nmaccaxupbl HECYT OTBETCTBEHHOCTb 32 JIEUCTBUTEIILHOCTD MPEIbABISIEMbBIX
mpu TMocajJke Ha OOpT TerioXoAa IJOKYMEHTOB: HAJMUCH HAa OWiIeTe MOJKHBI OBITh
YUTAEMBIMHU, TPOMUCAHBI BCE YCIOBUS TMPOTYIKH, O€3 TPU3HAKOB UCHPABICHUN U
3aTépTOCTel, C HAHECEHHBIM IITPHUX KOJOM. B cirydae moBpexxaeHusl ITPUX-KoAa Ha Ouiere
OH HE MPUHUMAETCs K nocajke. [IoBpexxIeHHbBIM CUYNTAETCS IITPUX-KOJI, KOTOPBIA HE MOXKET
OBITh CUMTAH MpeIHAa3HAYEHHBIMU AJIS 3TOr0 cKaHepaMmu. Hannyne Ha OuneTe MeXaHMYeCKUX
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Y MHBIX MOBPEKICHUH, HE IPETSATCTBYIONINX €r0 WICHTU(UKAIINH, HE SIBISICTCS OCHOBAHUEM
JUIg OoTKa3a B mocanke. Ilaccaxkupbl HeCyT OTBETCTBEHHOCTh 3a COXPAaHHOCTH (B T.4. OT
BO3MOXXHOTO KOITMPOBAHHUS) MPHOOPETEHHBIX OWIETOB, HE JOIMYCKAeTCs KOIMUPOBAHUE
(pa3MHOXKEHME) OMIIeTOB JIOOBIMU criocobamu. B ciydae mpenbsBiieHHs TOTpeOUTEIeM
Ounera (konuu win (HOTO OMIIETA) CO ITPUX-KOJOM, PaHEe CYMTAaHHBIM CKaHEPOM, ITOCaIKa
Ha O60pT 1Mo OMJIETy C UAECHTHUYHBIM IITPUX-KOJIOM HE OCYLIECTBIISETCS.

2.2.8. OrpanudeHne oTBETCTBEHHOCTH. CHcTeMa SBISETCS JUHAMHUYECKOW CUCTEMOM,
B KOMIIOHEHTBI KOTOPOU B JIFOOOH MOMEHT MOTYT BHOCHUTHCSI U3MEHEHHS U JOMOJIHEHUS, B
CBS3U C UE€M OHa MpeJiaraetcs JJis UCIOJIb30BAaHUSI HA OCHOBE «KakK ecThy». Kommanus He
HECET OTBETCTBEHHOCTH 32 TMOJHYIO WJIH YaCTHUYHYI0 HEpPaOOTOCIMOCOOHOCTh CHUCTEMBI U €€
KOMIIOHEHTOB B TEUYEHHE KaKOro-Im00 BPEMEHHU, OTCYTCTBHME BO3MOKHOCTH JOCTyIa
[Tonb30BaTens K cUCTEME, a TAKKE 3a JI0ObIE 3aTPaThl, MPSAMbIE WIH KOCBEHHBIE, TOHECEHHBIE
ITonb30Barenem B CBS3U C ITUM.

2.3. Bo3Bpar 0M/1€TOB Ha KaTaMapaHbl
2.3.1. buyersl Ha KaTaMapaHbl, NPHOOPETEHHbIE HENOCPEACTBEHHO Ha OOpTy
KaramapaHa BO BpeMs IOCAJKH, MOTYT OBITh BO3BpAIlleHbl TOJIHKO Ha OOpTy KaramapaHa
nepe] ero OTHPaBICHUEM B peiic.
2.3.2. buzetsl Ha KaTamapasbl, NpHoOpeTeHHble B «CHCTeMe MOKYNKH OHIIETOB
OHJIaMH» MOTYT ObITh BO3BpAIEHbI B O0IIEM MOPsIKE BO3BpaTa OMIeToB (11.2.4. HACTOSIINX
[TpaBuin).

2.4. Ilopsiok Bo3BpaTa OMJI1€TOB

2.4.1. BosBpar OWIETOB, KYIUIEHHBIX B O(DHUIIMAIBHBIX MyHKTax npoaax dmoTwmmw,
npousBogutcs [loTpedurenemM Mo JTUYHOMY 3asBICHUIO B OPUIIMAIBHBIX ITyHKTaX MPOIaK
OnoTunMK Ha MpuYanax mo aapecam: HabepexHas Tapaca llleBuenko, mpuyan «I ocTuHuIA
VYxpaunay; HITKuO um. M. 'opskoro, [lymkuackas HabepexHast, mpudan «Ilapk ['oppkoro»
MPYU HAJIMYHMH CIEAYIOUINX TOKYMEHTOB: YyeKka-OoueTa (Mpy HaJIMYHOM pacyeTe 3a MOKYTKY),
ciumna, 0aHKOBCKOM KapThl, TOKYMEHTA YJIOCTOBEPSIOIIETO JIMYHOCTH IUIATENbIIUKA (TIpU
Oe3HAIMYHOM pacyeTe 3a MOKYIIKY).

2.4.2. Bo3Bpar 3JIeKTPOHHBIX OUJIETOB, KYIUICHHBIX Ha O(UIIMATBHOM caiite DIoTuimm,
npousBoautcs [loTpebutenem oHnaitH nocpeacTBoM oopMIIeHHUS 3asIBKU Ha BO3BpaT Ouiera
¢ yka3aHueM HoMmepa Omnera, @O, KOHTaKTHOTO TeaedoHa U aJpeca SJIEKTPOHHOM MOYTH Ha
oduIMaTEHOM CaiTe.

2.4.3. Bo3Bpat 6m1€TOB, MPUOOPETEHHBIX HA CTOPOHHUX CaTaX, B TOM YHCJIE Ha CalTax
areHToB u cydareHToB MiaoTHiINH, Ha caiiTe www.radisson-cruise.ru He MPOU3BOAUTCA.

2.44. Kommanuss ocTaBiIseT 3a Cco00M TmpaBo 3ampocuth y Ilorpeburens
JIOTIOJTHUTENbHBIE JOKYMEHTHI AJ11 0(pOpMIICHHS BO3BpaTa OuseTa.

2.4.5. Pa3mep Bo3Bpara JE€HEKHBIX CPEACTB 32 HEHUCIIOJIBb30BAHHBIN OMIIET: 1O Havyaa
petica — 100 %, B TeueHne yaca ¢ MOMEHTA OTIIpaBJEHUs CynHa B peiic — 50 % croumoctu
ounera.

2.4.6. 3auucneHue ACHEKHBIX CPEICTB Ha 0AHKOBCKYIO KapTy, C TIOMOIIBI0O KOTOPOM
MPOM3BOIMIIACH OIUIaTa OwWiera, OCYIIECTBISIETCS B CPOKH, YCTAaHOBJICHHBIC IpaBHJIAMH
IUIATeKHBIX CHCTEM U OaHKETOB-dDMHUTEHTOB OaHKOBCKUX KapT (oT 7-mu no 30-tu
KaJICHJApHBIX JTHEH ¢ MOMeHTa O(OpMIICHHSI BO3BpaTa B Kacce).

2.4.7. TlonoxkeHus HACTOSMLIETO pa3fielia He PacIpOCTPAHIIOTCS Ha BO3BPAT JCHEKHBIX
CPEICTB 3a OWIET, KYIUICHHBIM Ha MpOryjKy Ha OopTy Katamapasa (m.2.3.1), a Takxke 3a
Heucnonp30BaHHbl «[lomapounsiii ceptudukat» (cM. IIpaBuna obpamieHus MoAapOUYHBIX
cepruukaroB Onorunnn «Pamuccon Poiian, MockBa» Ha caiite www.radisson-cruise.ru).
UYek, mpoOuthlii Ha mokynky «[lomapouHoro cepruduxartay He SBISETCS MOCATOYHBIM
TAJIOHOM/OHIIETOM.




3. [Ipoyue ycaoBus

3.1. Bce mpensioxeHus, IIeHbl, U yCIOBUS OKa3aHUs YCIYT MOTYT OBITh: U3MEHEHBI 0€3
YBEJOMJICHUS; OIPaHUYEHbl IO BPEMEHH, HAJMYMI0O MECT U CpPOKaM IpeIBapUTEIbHOU
MOKYIIKH; OTPaHWYEHbl MO JaTaM PEWCcOB, CPOKAM MHUHUMAJIBHOTO WM MaKCHUMAaJbHOTO
npeObIBaHus, (pakTOpaMu BBIXOAHBIX JHEH M TPa3THUKOB, CE30HHBIM KOJEOAHUSIM IIEH,
JUCTAMH OKHUJAHUS, a TaKkke 3a0aCTOBKaMU M BPEMEHHOW HEpPaOOTOCIIOCOOHOCTHIO CUCTEM
OpPOHUPOBAHUS U/WIIHM TTOJBEPKEHBI IPYTHM YCIOBUSM U OTPaHHUYCHHSIM.

3.2. KomMmanusi octaBisieT 3a coOOH MpaBO BHOCUTh M3MEHEHHUS WIH JOIOJIHEHUS B
Hactosmue [IpaBuia 0e3 mpemBapuTenbHOTO yBenomieHusi I[lorpebureneit. [lanHbIC
[TpaBuia AOCTYMHBI 1711 CAMOCTOATENbHOT0 o3HaKomieHus [loTpedurenem B moboe Bpems
Ha O(QUIMAILHOM caiiTe W B OpHUIMAaTBHBIX MyHKTaX Mpojax OwuieroB. [locrme BHeceHus
n3MeHeHuit B Hacrosimue Ilpasuna [lonas3oBaTens, opopmiisia 3aka3, coriamaercs NPUHATH
3TH U3MEHEHMSI BHE 3aBUCUMOCTHU OT TOT0, 03HAKOMMJICS OH C HUMHU WJIH HeT.

3.3. Bcé uro He yperyaupoBaHO HacrosuuMmu IIpaBunamu perinameHTUpyeTcs
JNEHCTBYIOIMM 3aKOHOAATeNbCcTBOM Pocculickoin @enepaunu, B ToM uucie IIpaBunamu
OKa3aHUs yCIIyT 0 MepeBO3Ke MacCaKUpoB, Oaraxka, rpy30B JIJIs TUUHBIX (OBITOBBIX) HYXKI Ha
BHYTpPEHHEM BOJHOM TpaHcnopTe (yTBepxkaeHsl IlocranoBnenunem IlpaButensctBa PO ot
06.02.2003 1. Ne72) u IlpaBmiamMu mepeBO30K MACCaXUPOB M HUX Oaraka Ha BHYTPCHHEM
BOAHOM TpaHcnopte (yTBepxkaeHs! [Ipukazom Muntpanca Poccun ot 05.05.2012 r. Ne140).
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